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NewYork City
WHEN IT JUST HAS TO BE EXCITING!
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06 New York City By Day

04 In “Tha” Hood

A Century Of Experience
Holiday House and Fun Sun Vacations are members of one of the world’s largest
leisure travel companies. Combined, we have over 100 years of experience under our
belts and take pride in our long-held reputation for quality product, expertise, choice,
superior buying power and above all, extraordinary value.
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08New York City By Night

Flexibility Is Our Specialty
Explore New York City the way you want – our product is completely flexible! Working
with your travel agent, we can create a personalized package to fit your specific
criteria. Consider that you can select from multiple scheduled airlines, choose any
hotel that suits your taste & budget and stay precisely the length of time you wish.
And perhaps most importantly, we have the resource to deliver the absolute best
prices in the blink of an eye! Read about our TravelGenie on page 12.

HOLIDAY HOUSE & FUN SUN VACATIONS ARE SISTER COMPANIES

INTRODUCING

Your wish for the very best prices? Granted!
Your travel agent now has access to our revolutionary new booking engine – TravelGenie.
You’ll save both time and money! See page 12.

3

IN
T

R
O

D
U

C
T

IO
N

23555 _HH-FS NewYork vEN-FNL 12/30/09 12:09 PM  Page 3



Times Square & Broadway
Lit up 24 hours a day with animated screens, oversized billboards and theatre mar-
quees, Manhattan's Times Square is considered by many to be the heart of New
York City. Over 26 million people visit this famed area each year, some to attend the
area’s many Broadway shows, some to dine, some to join the throngs of people as
they count down to the New Year and all to experience the dazzling lights and fre-
netic energy. It’s here you can check out the flagship locations of such stores as
Toys “R” Us and Virgin Megastore, take pictures with wax celebrities at Madame
Tussauds or dine at one of the area's many restaurants. When it comes to theatre,
whether it’s a long-running favorite, a musical revival, a drama or a fairy-tale pro-
duction, there is definitely something for everyone.

Little Italy
Looking for a taste of the Old World in the hustle, bustle,
lights and action of the New? Well then look no further
than the Bronx’s Little Italy. A beacon of culinary adven-
turing for those interested in savouring some bona fide
Italian cuisine, this neighbourhood is a showcase of long-
standing traditions – from the Arthur Avenue Retail Mar-
ket, an homage to the food halls of the home country, to
the bakeries, cafés, groceries, restaurants and retail
shops in the surrounding streets that cater to the tightly
knit local community as well as visitors in search of an
age-old NYC experience. Just follow the scent of fresh-
baked bread, wood-fired pizza and just-brewed espresso!

Explore NYC through its diverse neighbourhoods.
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IN “THA” HOOD
At more than 8 million people strong, New York is truly a city of
neighbourhoods. From the residential Upper West Side to hip and trendy
SoHo, no two are the same… and taken as a group they provide the city
with an amazing diversity of texture and spirit.

The question remains however, with so much to see and do, where do you
start? New York City has five boroughs and within those boundaries there is
an endless supply of interesting little nooks and crannies, so we’ve compiled
a list of a few of our ‘must visit’ neighbourhoods to help you get started.
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“NEW YORK IS THE BIGGEST

COLLECTION OF VILLAGES

IN THE WORLD.”

ALISTAIR COOKE

Chinatown
Eat, shop, have a drink and eat some more!
Squeezed into a tiny area of lower Manhattan,
NYC’s Chinatown is the largest of its kind in the
U.S. and is jam-packed with restaurants, booming
fruit and fish markets and shops brimming with
knick-knacks and sweets. Having managed to retain
its unique cultural identity, this neighbourhood is a
tourist attraction in and of itself; offering visitors and
residents alike a true taste of life in the Far East.
Dine on authentic cuisine, the majority of which you
can find along Mott and Mulberry Streets just below
Canal Street, and revel in the exotic atmosphere, es-
pecially at the Chinese Lunar New Year when the
streets explode with elaborate floats, marching
bands, lion and dragon dances galore, musicians,
magicians and acrobats.

SoHo
Referred to by some as “The Biggest Little
Village in the World,” SoHo’s name is a
blend of “SOuth” and “HOuston,” which
refers to its location “south of Houston
Street.” A unique shopping destination,
SoHo offers just about everything you can
imagine and more…from its elegant cast-
iron buildings and cobblestone streets, to
its many art galleries, chic boutiques and
swanky hotels. In terms of dining, food is
everywhere, whether it’s a quick bite to eat
or a sit down meal, the choices are quite
literally endless. Sip a latte at a French
café, enjoy a sushi lunch and grab dinner
at a bistro; after that check out some of
the many local pubs, stylish lounges and
elegant wine bars.

Greenwich Village
(also known as the West Village)

For over 100 years, this small area below
14th Street and west of Broadway, often
simply referred to as “The Village,” has
been a Mecca to the creative, rebellious
and Bohemian. Now a primarily residential
neighbourhood, it famously gave birth to
the Beat Generation with the likes of Bob
Dylan, Jack Kerouac and Dylan Thomas
all having roamed its tree-lined streets. Its
charm is personified in lots of low-rise
townhouses, thumbnail-size gardens, se-
cret courtyards and a serpentine layout of
streets. At night, Greenwich Village comes
alive with sounds from late-night coffee-
houses, cafés, experimental theatres and
music clubs.

Caption
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IF YOU HAVE TIME,
BE SURE TO VISIT:
• South Street Seaport – A historic neighbourhood featuring
some of the oldest architecture in downtown Manhattan.

• Flatiron District – Also in Manhattan, this relatively new
neighbourhood took its name from the Flatiron Building,
one of the oldest of the original New York skyscrapers.

• East Village – Lying east of Greenwich Village and south
of Gramercy, this NYC neighbourhood is known for its
diverse community, vibrant nightlife and artistic sensibility.

• Battery Park City – Site of the World Financial Center, this
92-acre community at the southwestern tip of lower Man-
hattan was built upon land that was created on the Hud-
son River using the dirt and rocks excavated during the
construction of the World Trade Center and other projects.

• Upper West Side – Sitting between Central Park and
the Hudson River, this neighbourhood has the reputation
of being home to the city’s affluent cultural and
artistic workers.
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The Great Outdoors
There’s nothing like enjoying the peace and
tranquility of a summer’s day as you stretch
out on a lawn, by a lake… but in New York
City? For all its action and energy, the city has
a laidback side too and you can find it in its
parks. A surprising contrast to the city’s popu-
lar image as a "concrete jungle,” Central Park,
located in the very heart of Manhattan, fea-
tures more than 800 acres of lush greenery,
big open spaces and plenty of natural beauty.
Brooklyn’s Prospect Park is a 585-acre urban
oasis and another masterpiece of famed land-
scape architects Frederick Law Olmsted and
Calvert Vaux (who also designed Central Park).
The city’s newest green space comes in the
form of High Line Park, which opened in June
2009 as part of the renewal of Manhattan’s
Chelsea district. Built upon the old, elevated
train line on the city’s lower west side, it
features dynamite views of the Hudson River,
waving green grasses and cheerful wildflowers.
Ultimately the park will extend to 34th Street,
about two kilometres in all.

NEW YORK CITY OFFERS A QUALITY & DIVERSITY OF EXPERIENCE

THAT IS UNMATCHED BY ANY OTHER DESTINATION.
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Iconic Landmarks
A part of the essential New York experience is a visit to some of its most iconic landmarks, the
buildings and monuments that are known the world-over and define the essence of this city.
The Brooklyn Bridge is one of the city’s most recognized landmarks. Spanning the East River,
it connects the island of Manhattan to Brooklyn and a stroll along its walkway is a lovely way to
see the city. As the cars fly by beneath you, look out to the river and just take it all in. And speak-
ing of views, the one from the 86th floor observatory of the Empire State Building is hard to
beat. On a clear day you can see up to 120 km away and at night the views are equally stun-
ning. The Statue of Liberty, Lady Liberty or “Liberty Enlightening the World,” as she’s officially
known, is perhaps New York City’s most famous landmark, a gift of France in 1876.

NEW YORK CITY
BY DAY

Brighton Beach Coney Island

Brooklyn Bridge

Winter, summer, spring or fall, New York City is
always on the move, with things to do, people
to see, places to experience. Whether you want
to shop, visit a zoo, relax in a park, take in the
view, catch a show, dine, drink, laugh or play,
this is the city that never sleeps... so get ready!
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HEY SPORTS FAN!
Into professional sports? Well you’ve come to
the right place. New York has something for
everyone, be it football, basketball, baseball,
hockey and even tennis. Home to two major
league baseball teams, the Yankees and the
Mets, the NBA’s Knicks, the WNBA’s Liberty,
the NHL’s Rangers, the NFL’s Giants and Jets,
and the world’s best tennis players who descend
upon the city every year to compete in the
U.S. Open, this city is arguably the city for
sports fans. Catch a game in the afternoon
and then take in a show at night for the
quintessential NYC experience.

WHERE THE WILD
THINGS ARE
One urban jungle deserves another…
no matter the season. The Bronx Zoo,
the world's largest urban zoo, is home
to more than 4,500 creatures, includ-
ing snow leopards, gorillas, naked
mole rats and a troop of Ethiopian
gelada baboons, to name but a few.
The African island of Madagascar
comes to life in the permanent exhibit
that is home to five different breeds of
lemurs, a pair of Nile crocodiles,
geckos, a tree boa constrictor, a colony
of hissing cockroaches and a variety of
other indigenous creatures. For a
glimpse of some underwater wonders,
the New York Aquarium is a definite
must-see. Located on Coney Island’s
celebrated boardwalk, it’s here you’ll
find seals, sea lions, walruses, sharks
and even a Giant Pacific octopus
named Squirt.

MORE TO SEE & DO!
• Shopping: New York is a shopper's paradise! Whether it's upscale Madison Avenue or
the bargain-friendly Lower East Side, the Big Apple offers everything for everybody!

• Beaches: Take in the fireworks on the shores of Coney Island, check out an open-air
concert at Jones Beach, enjoy the colourful cafés and boardwalk at Brighton Beach.

MUSEUMS
Whether it’s to escape winter’s chill, to pass a rainy day or
just because you want to be inspired, New York offers plenty
of museums to choose from whether you’re into classical,
modern or anything in between. First stop – Fifth Avenue and
the aptly named “Museum Mile.” Anchoring the lower end of
the Mile is the world-renowned Metropolitan Museum of Art
(The Met), which is the largest art museum in the western
hemisphere and whose permanent collection comprises nearly
two million works. Lovers of art – and architecture – will also
want to visit the Solomon R. Guggenheim Museum, known
as much for its distinctive building (designed by Frank Lloyd
Wright) as for its collection of modern and contemporary art.
Off the mile but equally as noteworthy, there is the American
Museum of Natural History and the Museum of Modern Art,
or MoMA, which features galleries with soaring ceilings suf-
fused with natural light where masterpieces like Monet’s
Water Lilies, Picasso's Les Demoiselles d'Avignon and Van
Gogh's Starry Night can get the oohs and aahs they deserve.
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U.S. Open

Central Park

Metropolitan Museum Of Art

CELEBRATE!
Kool & the Gang sang about it, New York City lives
it. Celebrations abound in this city, whether it’s the
annual Macy’s Thanksgiving Day Parade extrava-
ganza, which officially kicks off the holiday season,
or the annual St. Patrick’s Day Parade where everyone
is Irish, at least for the day. For a unique experience,
head to Chinatown for the Dragon Parade in celebra-
tion of the Chinese Lunar New Year. Held in either
January or February (varies each year), the spectacle
features elaborate floats, marching bands, lion and
dragon dances, musicians and some 5,000 people
filling Canal Street to take it all in. Film buff? Check
out the Tribeca Film Festival, which is held in the spring
and showcases hundreds of films from around the
world. If you are a lover of art, be sure to visit the city
in June when it hosts the Museum Mile Festival and
you can visit the nine cultural institutions located
on this stretch of 5th Avenue (between 82nd and
105th Streets) for free.
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Winter Wonderland
As the holiday season begins, swarms of shoppers, department store window
aficionados and Christmas tree gawkers visit New York City. From the end of
November well into January, the city is dressed to impress. The Rockefeller Center
Christmas Tree is one of the most popular draws for holiday visitors from around
the world. Come for the tree-lighting ceremony in December or any time until early
January and experience it for yourself. Perusing the decorated storefront windows
of major department stores is another favourite pastime. Bloomingdale’s, Bergdorf
Goodman, Barneys, Saks Fifth Avenue, Lord & Taylor and Macy’s all get spruced
up with beautiful themed windows that awe visitors year after year. For a truly iconic
NYC experience, go ice skating at Rockefeller Center. You can also try out the rinks
in Central Park, Prospect Park and even The Polar Rink at the American Museum of
National History.

It’s loud and vibrant... and so very New York.
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NEW YORK CITY
BY NIGHT What’s On… and Off

Seeing a Broadway musical is often on the "must-do" list
of many New York City visitors. And with all the new ones
out there, as well as the perennial favourites, it can be
tough to decide which to see. And no wonder! On this
famed stretch you’ll find everything from The Lion King,
Wicked, Jersey Boys and Phantom of the Opera, to
Mamma Mia, Hair, Billy Elliot, Chicago and West Side
Story…and the list goes on… and on… and on. And
that’s just the shows on Broadway! There are even more
off, including the Blue Man Group, Our Town, The Toxic
Avenger, Avenue Q, The Glass Menagerie, Stomp and
the Radio City Christmas Spectacular. Have fun!

Even after an exhausting day of touring and shopping, sampling some of New York
City's nightlife should definitely be on your list. The club scene, the art scene, the
bar scene and the theatre scene are all tried-and-true things to do at night in the
Big Apple. So what are you doing tonight?
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RESPECTABLE BY DAY,

NEW YORK CITY NIGHTS ARE

CHOCK FULL OF SINFUL DELIGHTS!

LOOKING FOR SOME LAUGHS?
New York’s comedy clubs have plenty to offer, with
comedians that run the gamut from newbies to sea-
soned professionals. The Upright Citizens Brigade
Theatre is a great place to head for some affordable
high-quality improv and sketch comedy, while the
Boston Comedy Club in the West Village is the place
where comics like Letterman, Conan and others
from Comedy Central frequently perform. The
Gotham Comedy Club is one of the best-known
comedy venues in NYC and features some of
today’s brightest and best comedians. There’s also
the National Comedy Theatre, Caroline’s on Broad-
way, the Comedy Cellar and more.

FROM JAZZ TO OPERA…
AND EVERYTHING IN BETWEEN
The array of music available in New York City is virtually
endless, which makes figuring out where to go and what
to see a challenge. Whether it’s jazz you’re after, opera or
today’s hottest acts, you are pretty much guaranteed to
find it on any given night in the city. Since the inception of
bebop in the 1940s, New York's jazz scene has garnered
international attention. The "hub" of the jazz world; all the
greats made their names in this city and young up-and-com-
ers flock here for the chance to prove themselves. Check out
Jazz Standard, Birdland, 55 Bar, Harlem’s famous
Cotton Club or Blue Note, perhaps NYC’s most popular
jazz club. Fans of classical music and opera should plan to
visit in September when you can catch the opening nights
of the New York Philharmonic and the Metropolitan Opera.
And then there Madison Square Garden, Radio City Music
Hall and the legendary Apollo Theater, “where stars are
born and legends are made.”

Caroline’s on Broadway

Caption

ANOTHER COSMO PLEASE!
One of the drinks made famous by Sex in the City, the Cosmo is a classic NYC treat.
For other tasty treats of this variety, from the sophisticated Four Seasons to the
casual Old Town Bar and Grill, there are plenty of NYC bars worth visiting.
Bemelmans Bar is a classic piano bar. Named after Ludwig Bemelmans, who
created the Madeline books and also painted the bar's famous murals, the elegant
environment found here is perfect for unwinding after a day spent exploring the city.
Or head to the Waldorf Astoria’s Bull & Bear, said to be the birthplace of such drinks
as the Robb Roy and the Bronx Cocktail. The Four Seasons bar first opened in 1959
and is the only Manhattan restaurant designated as an architectural landmark.
At the St. Regis Hotel, the King Cole Bar is a popular stop - ‘The Red Snapper’
cocktail, also known as a Bloody Mary, was invented here. For a true taste of history,
check out Pete’s Tavern. Having opened in 1864, it is the longest continually
operating bar in the city, even remaining open during Prohibition disguised as a
flower shop.
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Holland Tunnel

Lincoln Tunnel

Queens Midtown Tunnel
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HOTELS
1 Crowne Plaza Times Square

2 Doubletree Metropolitan

3 Hotel Edison

4 Holiday Inn Midtown

5 Jolly Hotel Madison Towers

6 Le Parker Meridien New York

7 On The Ave

8 Paramount Hotel

9 The Park Central

10 Radisson Lexington Hotel New York

11 Sheraton Manhattan at Times Square

12 Sheraton New York

13 Staybridge Suites Times Square

14 The Carlyle, New York City

15 The Roosevelt Hotel

16 W New York – The Court

17 W New York

18 W New York – Times Square

19 Westin New York at Times Square

20 Ameritania Hotel

21 Wellington Hotel

22 Amsterdam Court

23 Hotel Pennsylvania

24 The Empire

25 Wyndham Garden Hotel – Times Square South

26 Comfort Inn Central Park West

27 Best Western President Hotel at Times Square

28 Ramada Plaza New Yorker Hotel

29 Hotel Novotel New York Times Square

30 Sofitel New York
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W NEW YORK
TIMES SQUARE
Located just a stone’s throw from the
MTV store, W New York – Times Square
is in the heart of the city’s Theater District,
with museums, shopping and more a few
blocks north and sultry downtown a quick
subway ride away. And when you are not
immersing yourself in the non-stop energy
and action of the city, retreat to rooms
that quiet the city’s roar to a purr. The
open showers, breathtaking skyline view,
the W signature bed with 350-thread count
sheets and lush robes make staying in
a statement, not a question.

SHERATON MANHATTAN
AT TIMES SQUARE
Centrally located in midtown Manhattan, just
step outside the door and you are immediately
in all that is New York City. Times Square,
Broadway, Fifth Avenue shopping, Central
Park and Rockefeller Center are all a short
walk away. Then, after a full day spent explor-
ing the city, settle in for a quiet night in one
of the Sheraton Manhattan’s beautiful guest
rooms. For your convenience and pleasure,
the hotel has also recently integrated Shera-
ton’s newest innovation, the Link@Sheraton
experienced with Microsoft, into the lobby.
Sleek lines, warm colours and comfortable
seating create a relaxed atmosphere in this
specially-designed communal lounge area.

W NEW YORK - THE COURT
In the storied Murray Hill district of 1920s
brownstones, this hotel’s quiet presence mixes
city style with grace. Here, guestrooms have
such names as ‘Wonderful’ and ‘Spectacular,’
its suites are ‘Fantastic,’ ‘Marvelous,’ ‘Wow’
and ‘Extreme Wow’, and that’s just the
beginning. Step outside and find outstanding
shopping and the very best of New York within
walking distance in all directions. To the North
there's Rockefeller Plaza, the Metropolitan
Museum of Art, the Museum of Modern Art,
the Guggenheim Museum and more. To the
West you'll find the magnificent New York
Public Library, the Theater District, the Empire
State Building and Madison Square Garden.
The East side is full of charming restaurants
and to the South you'll discover the unique
style of Greenwich Village and SoHo.

W NEW YORK
In the centre of the city that is the so-called
“centre of the universe,” the W New York is
just steps from anything and everything in
Midtown. Close to Grand Central Station,
Times Square, the Rockefeller Center, the
Theater District and world-class shopping,
your days will be filled with fun and excite-
ment. When your day is done, find a personal
haven from the concrete cacophony of Man-
hattan in one of the hotel’s completely reno-
vated guest rooms, suites and spa suites. Dive
into the comfort of your pillow-top bed,
lounge in soft terry robes or curl up and take
in a flick from the hotel’s video/DVD library.
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HOLIDAY HOUSE | FUN SUN VACATIONS
New York City 2010

WESTIN NEW YORK
AT TIMES SQUARE
A soothing haven in the heart of Times Square, the
Westin New York at Times Square is a destination
unto itself. Experience a whole new level of luxury and
serenity… from your Heavenly Bed to the concierge
who will arrange any of your business, tour and
entertainment needs. Then step outside and discover
New York City all around you. Located at 43rd and 8th
Avenue, in Manhattan’s bustling Theater District, take
in a Broadway show or any one of the spectacular sights,
city landmarks and incredible shopping.

SHERATON NEW YORK
HOTEL AND TOWERS
Located between Central Park and Times Square, in
the centre of Manhattan's Midtown business and
entertainment district, this hotel allows you to move
comfortably from a perfectly choreographed business
event to preferred seating at a famous uptown eatery
without missing a beat. With a polished, contemporary
flair that is enhanced throughout the hotel, all guest
rooms feature the new ultra-comfortable pillow top
Sheraton Sweet SleeperSM Bed.

LE PARKER MERIDIEN NEW YORK
Situated in the heart of New York City, Le Parker Meridien New York
is just steps away from Fifth Avenue shopping, Central Park and
Broadway theatres. Some of the city’s biggest attractions are just
minutes away, including Carnegie Hall, Madison Avenue and
Rockefeller Center. And with nine meeting rooms, this hotel is a
first-rate venue for weddings, cocktails and business events of all
kinds. At Gravity fitness and spa, a multilevel, 15,000-square-foot
total wellness facility, guests can indulge in spa treatments, exercise
classics and professional training and nutritional instruction.
Named New York Magazine’s “Best Breakfast in New York,”
NORMA’S is one of three restaurants at the hotel.

I

I
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WYNDHAM GARDEN HOTEL –
TIMES SQUARE SOUTH ���+
341 West 36th Street
223 rooms, room service, concierge service,
2 restaurants, business centre, cell phone &
computer rental, dry cleaning & laundry
service, babysitting service, salon, kids’
program, parking.

TORONTO

FROM $489

CALGARY

FROM $829

VANCOUVER

FROM $785

AMSTERDAM COURT
���
226 West 50 Street
110 rooms (refrigerators & cribs available upon
request), daily maid service, concierge service,
lounge with complimentary espresso, 24-hour
security, dial-up Internet access, complimentary
daily newspaper, dry cleaning service, parking.

TORONTO

FROM $565

CALGARY

FROM $899

VANCOUVER

FROM $859

RADISSON LEXINGTON HOTEL
NEW YORK ����
511 Lexington Avenue at 48th Street
712 rooms & suites, room service, fitness
centre, concierge service, business centre,
high-speed internet access, breakfast service,
restaurants, bar, multilingual staff, dry cleaning
service, banquet facilities, parking nearby.

TORONTO

FROM $519

CALGARY

FROM $795

VANCOUVER

FROM $809

DOUBLETREE METROPOLITAN
����
569 Lexington Avenue at 51st Street
760 rooms incl. 24 suites, concierge service,
business centre, high-speed internet access,
restaurant & lounge, fitness centre, beauty
salon/barber shop, gift shop, meeting spaces,
dry cleaning & laundry services.

TORONTO

FROM $565

CALGARY

FROM $899

VANCOUVER

FROM $859

HOTEL PENNSYLVANIA
��
401 7th Avenue
1700 rooms (variety of categories, cribs
available upon request), restaurant, high-speed
internet access in public areas, business centre,
fitness centre, coffee shop, newsstand, parking.

TORONTO

FROM $525

CALGARY

FROM $799

VANCOUVER

FROM $815

THE PARK CENTRAL
���+
870 7th Avenue at 56th Street
935 rooms incl. 12 suites, restaurant & bar,
fitness centre, concierge service, business
centre, high-speed internet access, multilingual
staff, 12 meeting rooms, 3 boardrooms &
exhibition space, parking.

TORONTO

FROM $569

CALGARY

FROM $899

VANCOUVER

FROM $869

HOTEL EDISON
��+
228 West 47th Street
(between 8th & Broadway)
900 rooms, concierge service, restaurant,
lounge & café, fitness centre, business centre,
high-speed internet access (WiFi), meeting
rooms, parking.

TORONTO

FROM $535

CALGARY

FROM $869

VANCOUVER

FROM $825

WELLINGTON HOTEL
���
871 7th Avenue
515 rooms (some with kitchenettes),
85 one-bedroom suites with kitchenettes,
restaurant, room service, business centre,
high-speed internet access, dry cleaning &
laundry service, gift shop.

TORONTO

FROM $569

CALGARY

FROM $909

VANCOUVER

FROM $859

STAYBRIDGE SUITES TIMES
SQUARE ���+
340 West 40th Street
Opening Mar 1, 2010. 310 rooms with
kitchenettes, free buffet breakfast, health &
fitness centre, high-speed internet access,
pet-friendly, dry cleaning & laundry services,
business centre, convenience store.

TORONTO

FROM $559

CALGARY

FROM $899

VANCOUVER

FROM $849

PARAMOUNT HOTEL
���+
235 West 46th Street
601 newly renovated rooms & suites, fitness
centre, in-room massage service, high-speed
internet access, restaurant, 2 bars, on-site
Dean and Deluca, business centre.

TORONTO

FROM $575

CALGARY

FROM $849

VANCOUVER

FROM $865

THE ROOSEVELT HOTEL
����
45 East 45th Street
1015 rooms incl. 52 suites, concierge service,
room service, fitness centre & health club,
bar & lounge, restaurant, business centre,
high-speed internet access, meeting rooms
& grand ballroom, parking.

TORONTO

FROM $559

CALGARY

FROM $899

VANCOUVER

FROM $849

COMFORT INN
CENTRAL PARK WEST
��
31 West 71st Street
90 rooms, free deluxe continental breakfast,
high-speed internet access, free weekday
newspaper, exercise room, concierge service,
laundry facilities, parking.

TORONTO

FROM $589

CALGARY

FROM $929

VANCOUVER

FROM $745

12

HOLIDAY HOUSE | FUN SUN VACATIONS
New York City 2010

TravelGenieTM Revolutionizes
the Booking Process!

Your travel agent now has access to a ground-breaking "booking engine" that allows them to amass
information from any number of sources to create a personalized package holiday for you. With this
exceptional access, travel agents can zoom through an astonishing amount of information, probing
multi-components for the best price in scheduled airfare, hotel accommodation, transfers, car rentals
and attraction tickets. TravelGenie™ has access to published and seat sale prices on all our New York
scheduled airline partners, last minute hotel availability, all sale prices and special rates.

So what does all this mean to you? Three things. It means you and your travel agent save time
researching options. It means you save money. And it means you will get exactly the vacation you
want at the price you want to pay.

I N T R O D U C I N G

PRICES BY TRAVELGENIE INCLUDE
ROUNDTRIP FLIGHTS &

3 NIGHT HOTEL ACCOMMODATION

23555 _HH-FS NewYork vEN-FNL 12/30/09 12:11 PM  Page 12
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HOLIDAY INN MIDTOWN
���+
440 West 57th Street
597 rooms incl. 5 suites, room service,
fitness centre, outdoor pool, high-speed
internet access, café, lobby bar, gift shop,
concierge service, ATM, dry cleaning &
laundry services, parking.

TORONTO

FROM $609

CALGARY

FROM $945

VANCOUVER

FROM $899

WESTIN NEW YORK AT TIMES
SQUARE �����
270 West 43rd Street
863 rooms incl. 126 executive rooms & suites,
high-speed Internet access, restaurant, 2 bars,
room service, meeting rooms, fitness centre,
spa, concierge service, business centre, dry
cleaning & laundry service, gift shop.

TORONTO

FROM $679

CALGARY

FROM $1019

VANCOUVER

FROM $975

JOLLY HOTEL MADISON TOWERS
����
22 East 38th Street
244 rooms, breakfast room, bar, concierge
service, spa with sauna & steam room, room
service, WiFi internet access, 5 meeting rooms,
pet-friendly, multilingual staff, parking.

TORONTO

FROM $609

CALGARY

FROM $949

VANCOUVER

FROM $905

HOTEL NOVOTEL NEW YORK
TIMES SQUARE
����
226 West 52nd Street
480 rooms, room service, restaurant, bar,
fitness centre, multilingual staff, concierge
service, gift shop, high-speed internet access,
dry cleaning service, ATM, parking.

TORONTO

FROM $689

CALGARY

FROM $1025

VANCOUVER

FROM $979

AMERITANIA HOTEL
���
230 West 54th Street
219 rooms, concierge service, business
services, bar & lounge, dry cleaning &
laundry service, tour desk, access to off-site
gym, parking.

TORONTO

FROM $615

CALGARY

FROM $949

VANCOUVER

FROM $905

THE EMPIRE
����+
44 West 63rd Street
420 rooms, room service, concierge service,
multilingual staff, high-speed internet access,
2 bars, restaurant, outdoor rooftop pool, fitness
centre, spa, meeting space.

TORONTO

FROM $689

CALGARY

FROM $1029

VANCOUVER

FROM $979

RAMADA PLAZA
NEW YORKER HOTEL
��+
481 8th Avenue
912 rooms & suites, room service,
2 restaurants, lounge, fitness centre, business
centre, high-speed internet access, meeting
rooms & ballrooms.

TORONTO

FROM $619

CALGARY

FROM $959

VANCOUVER

FROM $915

W NEW YORK ����+
541 Lexington Avenue
688 renovated rooms, suites & spa suites,
fitness centre, spa, business centre, meeting
rooms, high-speed internet access, pet-friendly,
‘Whatever/Whenever’ service, driving service
(‘Acura Experience’), babysitting service, dry
cleaning & laundry service, parking.

TORONTO

FROM $699

CALGARY

FROM $1035

VANCOUVER

FROM $989

CROWNE PLAZA TIMES SQUARE
����
1605 Broadway
770 rooms, concierge service, indoor lap pool,
fitness club, conference & business centre,
37 meeting rooms, high-speed internet access,
restaurant, bar & lounge, room service, pet-
friendly, dry cleaning service, ATM, parking.

TORONTO

FROM $629

CALGARY

FROM $1119

VANCOUVER

FROM $925

W NEW YORK – TIMES SQUARE
����+
1567 Broadway
507 rooms, 43 suites, high-speed internet
access, fitness centre, ‘Whatever/Whenever’
service, driving service (‘Acura Experience’),
dry cleaning & laundry service, business centre,
cell phone rentals, pet-friendly, parking.

TORONTO

FROM $749

CALGARY

FROM $1085

VANCOUVER

FROM $1039

BEST WESTERN PRESIDENT
HOTEL AT TIMES SQUARE ��+
234 West 48th Street
334 rooms incl. 46 suites & 2 penthouses,
24-hour front desk, concierge service, business
centre & boardroom, high-speed internet
access, fitness centre, 2 restaurants,
cocktail lounge.

TORONTO

FROM $659

CALGARY

FROM $999

VANCOUVER

FROM $955

W NEW YORK – THE COURT
����+
130 East 39th Street
198 rooms, fitness centre next door, high-speed
internet access, ‘Whatever/Whenever’ service,
driving service (‘Acura Experience’), dry
cleaning & laundry service, laptop rentals,
pet-friendly, meeting rooms, lounge, parking.

TORONTO

FROM $749

CALGARY

FROM $1085

VANCOUVER

FROM $1039

SHERATON NEW YORK
����
811 7th Avenue at 53rd Street
1758 rooms, fitness centre with steam room
& sauna, breakfast restaurant, bar, business
centre, 42 meeting rooms, ballroom,
high-speed internet access, gift shop,
concierge service, multilingual staff, parking.

TORONTO

FROM $669

CALGARY

FROM $1009

VANCOUVER

FROM $965

LE PARKER MERIDIEN NEW YORK
�����
119 West 56th Street
731 rooms incl. 100 suites, fitness centre, spa,
indoor pool, concierge service, multilingual
staff, business centre, meeting rooms, 3
restaurants, café, pet-friendly, dry cleaning &
laundry service, gift shop, parking.

TORONTO

FROM $759

CALGARY

FROM $1099

VANCOUVER

FROM $1049

SHERATON NEW YORK
����
811 7th Avenue at 53rd Street
1758 rooms, fitness centre with steam room
& sauna, breakfast restaurant, bar, business
centre, 42 meeting rooms, ballroom,
high-speed internet access, gift shop,
concierge service, multilingual staff, parking.

TORONTO

FROM $669

CALGARY

FROM $1009

VANCOUVER

FROM $965

SOFITEL NEW YORK
�����
45 West 44th Street
398 rooms incl. junior suites, room service,
restaurant, bar, fitness centre, high-speed
internet access, concierge service, dry
cleaning service, meeting rooms & ballroom,
gift shop, parking.

TORONTO

FROM $929

CALGARY

FROM $1189

VANCOUVER

FROM $1199

ON THE AVE
����
2178 Broadway at West 77th Street
Wide range of room categories incl. suites
(many with private balconies), concierge
service, 2 restaurants, fitness centre, business
centre, high-speed internet access,
2 meeting rooms.

TORONTO

FROM $679

CALGARY

FROM $989

VANCOUVER

FROM $969

THE CARLYLE, NEW YORK CITY
�����
35 East 76th Street
188 rooms & suites, 24-hour room service,
concierge service, spa & fitness centre, salon,
restaurant, Bemelmans Bar, café, babysitting
service, pet-friendly, in-house boutiques, 2
banquet rooms, high-speed internet access.

TORONTO

FROM $999

CALGARY

FROM $1275

VANCOUVER

FROM $1289

Taxes are addtional: Toronto add $98, Calgary/Edmonton add $116, Vancouver add $102. Prices are based on July 15-18, 2010 departures.

Transfers, car rentals and any applicable attraction tickets are an additional charge. Prices are per person in $CDN, based on double occupancy, do not include tax, are those available at our press
time December 18, 2009 and apply to new bookings only. New York prices are in continuous flux and can (and do) change frequently. As TravelGenie will source prices based on your specific re-
quirements at the time of booking (occcupancy level, departure date, choice of airline, choice of hotel and whether transfers, car rental, and/or attraction tickets etc. are required) the prices shown
in this brochure are subject to change without notice and should be considered as a price guideline only. Single, triple, quad occupancy - ask your travel agent for prices.
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MADAME TUSSAUDS
Get up close and personal with A-list
celebrities, sports legends, political heavyweights
and historical icons. At Madame Tussauds New
York enjoy the experience of a lifetime in the
heart of Times Square.

NEW YORK CITYPASS
Visit six attractions for one amazing price!
Includes tickets to the Empire State Build-
ing, American Museum of Natural History,
Guggenheim, MoMA, the Met and Circle
Line Sightseeing Cruises at 42nd street or
the Statue of Liberty and Ellis Island. Plus,
great shopping and sightseeing coupons.

EMPIRE STATE BUILDING
OBSERVATORY
Located on the 86th floor, 1,050 feet (320m) above
the city's bustling streets, the Observatory offers
panoramic views from within a glass enclosed pavilion
and from the surrounding open-air promenade.

NEW YORK CITY SIGHTSEEING TOURS ADULT CHILD (3-12) ADULT CHILD (3-12)

All loops Double Decker 48-hour Pass, Hop-on, Hop-off $62 $57 $62 $57

Essential New York-All Loops plus admission to the $119 $89 $81 $65
UN Tour and Top of the Rock Observatory

Classic New York-All Loops plus ferry, $109 $80 $109 $80
Empire State Building Observatory

Manhattan Comprehensive by Luxury Motorcoach (8.5 hrs) $102 $81 $102 $81

NY WATERWAYS HARBOR CRUISES
90-Minute Skyline Cruise $28 $17 $26 $15

Twilight Cruise $28 $17 $26 $15

Ja
n 1
/10
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31
/10
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r 1
/10

- D
ec
31
/10
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NEW YORK CITY
ATTRACTIONS

ONE-DAY
ADMISSION

$27
$22per

child (4-12)

per
adult

LA GUARDIA

$21per
adult

NEWWARK, JFK

$21per
adult

$91 $68per
child (12-17)

per
adult

ONE-DAY ADMISSION

$22 $16per
child (6-12)

per
adult

Jan 01/10-Dec 31/10
Rates are per person, one-way, in $CAD including tax.

CityPass is valid for 9 days beginning date of first use.

SUPER SHUTTLE
AIRPORT TRANSFERS

14
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HOLIDAY HOUSE | FUN SUN VACATIONS
New York City 2010

TERMS & CONDITIONS
For purposes of these Terms & Conditions the words “you,” “your,” “passenger” and
“cardholder” refer to each person who books or otherwise purchases or receives goods
and services arranged through Fun Sun Vacations and Holiday House. Thewords “Fun Sun
Vacations”, “Holiday House”, “our” and “we” refer to Thomas Cook Canada Inc., its
parents, subsidiaries, affiliates and agents. Acronyms are used as follows: FS=Fun Sun
Vacations; HH=Holiday House

FS/HH makes arrangements with suppliers who provide travel services such as air travel,
cruises, hotels, buses, sightseeing, car rental or other activities included in your booking.
The travel services are subject to the conditions imposed by these suppliers, and their
liability may, in turn, be limited by their tariffs, conditions of carriage and international
conventions and arrangements. FS/HH does not own, manage, operate, or control any
vehicle, hotel, resort, cruise ship, restaurant, or other supplier of services, and is not
responsible for their acts or omissions.

Please read and ensure you understand these Terms & Conditions before booking your
vacation. When you book or otherwise receive services through FS/HH, you are accepting
and agreeing to the Terms & Conditions listed on these pages.

How To Make A Booking: Simply call or visit your travel agent and they will contact FS/HH for
reservations.

Payment Requirements: Where a vacation is booked 30 days or less before the departure
date – full payment is due immediately. Otherwise, deposit is required as follows:

Accommodation 10% of total booking
Flights Full payment at time of booking
Car Rental Deposit is not required
Attraction Tickets 10% due at time of booking
*Travel Dec 18/09-Jan 4/10 Non-refundable deposit required by Nov 1/09

Credit Cards:When a credit card is used to confirm and pay for a booking, you, the passenger,
and/or the cardholder give consent to FS/HH for the card’s use.

Cancellations: If you need to cancel your booking, youmust notify your travel agent immediately.
Cancellation charges are calculated based on the date that FS/HH receives notice of
cancellation.

Cancellation charges: The cancellation charge compensates FS/HH for damages arising from
cancellation, including, among other things, pre-paymentmade on booking of travel and other
services and administration costs involved in processing a cancellation. By booking a vacation
you agree that the cancellation charge is a genuine estimate of damages to FS/HH of any
cancellation and is not a penalty. FS/HHmay arrange for the resale of any holidays you cancel
without refund to you.

Total Booking: 21 days prior = 75%; 20 days & within = 100%.

Flights: 100% at any point.

Car: No charges prior to pick-up. Cancellation after scheduled pick-up & “no shows”:
minimum 1 day rental or charge imposed by supplier.

Attraction Tickets/Transfers: 100% non-refundable within 3 days of travel.

Hotels: Low: $50 up to 3 days prior to travel (Sep 1-Dec 17 & May 1-Dec. 17)
Peak: $50 up to 30 days prior to travel (Jan 5-Feb 6 & Feb 26-Apr. 30
Holiday: $50 up to 7 days prior to travel (Dec. 18-Jan 4 & Feb 7

Changes to a Booking: Changes to a confirmed booking can only be made prior to 30 days
before departure. An administration fee of $50.00 per booking plus GST will be charged for
each change. You will also be responsible for any price increase on goods and services from
the original reservation date to the date of change. No price adjustments shall be made if the
price for such goods and services has decreased. If a change is made to the room occupancy,
including the addition to or reduction of the number of occupants, you will be responsible for
any resulting increase in price. Name change requests may be denied due to hotel policy and
conditions. Requests for changes less than 30 days before departure will not be accepted and
will make the booking subject to full cancellation charges. Name changes or name corrections
within this period will be treated as a cancellation and rebooking.

Special Requests: FS/HH cannot guarantee specific requests such as room location, adjoining
rooms, bed preference, in-flight meal requirements, sky cots, etc. While FS/HH will attempt to
advise service providers of such requests, it cannot be held responsible if such requests cannot
be fulfilled or if local surcharges are applied.

Children: Unless otherwise stated, children’s prices are restricted to those 2-11 years of age
at the time of departure and only when sharing a room with 2 full paying adults.

Customs & Immigration: Customs and/or immigration officials can deny a person entry into
their country at their own discretion. A previous criminal record could be an obstacle in
international travel. FS/HH cannot be held responsible for denied entry under any circumstances.

Documentation: It is solely your responsibility to obtain, at your own expense, all the
documentation required by relevant government authorities for the purpose of your holiday.
Required documentation may vary depending on citizenship status. Special documentation
may be required for minors travelling alone; for children who have a different surname than
the adults who accompany them; or for single parents travelling with children. Prior to
departure, you should check with your travel agent and/or the relevant consulate about what
documentation is required. We strongly recommend you travel with a valid passport. For
information on the Canadian Government Passenger Protect program, please visit
www.passengerprotect.gc.ca. Landed immigrantswithout Canadian citizenship or a Permanent
Resident Card may be denied boarding upon return to Canada. In the event that a passenger
does not possess the documentation required by the government authorities at the holiday
destination or by the airline, passage or entry to the destination may be refused. If passage or
entry is refused, FS/HH will not be held liable and will not issue any refunds.

Tickets: Tickets will be issued 28 days prior to departure or upon receipt of full payment, if
booked within 28 days. Please review for accuracy.

Flights and Carriers: All flight times, flight itineraries, carriers and aircraft types are subject
to change with or without notice. The carriers and FS/HH also reserve the right to add en route
stops. It is recommended that you contact the airline within 24 hours of departure to confirm
your departure time. It is also recommended that you arrive at the airport 3 to 4 hours prior to
departure to allow sufficient time for check-in and security clearance. Airline cut-off times vary
between 45 and 60minutes. Please checkwith the airline directly. You agree that FS/HH cannot
be held responsible or liable if you miss your flight or are denied boarding. If you book air only,
you must provide your contact number at your destination to your travel agent so you may be
advised of any changes to your return flight. Failure to do somay result in youmissing your flight
and you agree that FS/HH cannot be held responsible or liable for any resulting expenses.
Carriage and service performed and tickets issued are subject to the terms referred to on such
tickets, the rules relating to liability by theWarsawConvention (as amended), and these Terms
&Conditions. Air transportation complaints are solely the responsibility of the airline concerned.
You agree that FS/HH cannot be held responsible or liable for expenses, lost wages or missed
vacation time due to flight time changes and/or delays.

Baggage: Each passenger is entitled to carry 2 standard-sized pieces of checked luggage.
Weight restrictions vary from10 to 20 kg total per person for both pieces. Theremay be charges
for excess baggage. Please contact the airline for more details. All baggage remains at your
own risk throughout the trip. Due to security restrictions, liquids and gels, as well as many
other items, are not permitted in carry-on luggage. Prescriptionmedications should be kept in
the original container and packed in carry-on luggage. Please check with the airline prior to
departure for the most up-to-date regulations in order to avoid items being confiscated at
security. In the event that your baggage is delayed at your destination or upon your return home,
please contact the airline representative before leaving the airport. Failure to do so will
invalidate your claim. Independent contractors over whichwe have no control performbaggage
handling and we cannot assume responsibility for loss of, or damage to, baggage or other
possessions. Due to the carrier’s limit of liability, please do not check valuable items such as
jewellery and cameras. Please also limit the valuables (including electronic equipment) you take
with you on holiday and use the safety deposit boxes provided at hotels or on cruise ships.
Please ensure you have adequate insurance to cover your belongings throughout your holiday.

Connecting Flights: If you have a connecting flight, you should allow ample time (minimum 3
hours or overnight) between flights. FS/HH cannot accept any responsibility for additional
charges incurred for airfares or other expenses due to missed flights, irregular air operations
or flight time changes.

Problem Handling: If you have any questions, queries or problems while at your destination,
please contact the hotel or supplier directly. Should you find your accommodation unsuitable,
contact the hotelmanager immediately. If thematter cannot be resolved, contact our Help Line
at the contact telephone number listed in your documents. If you decide to find your own
accommodation elsewhere, we will refund the unused portion of your hotel stay less any
cancellation penalties imposed by the supplier. Additional expenses incurred for new
accommodation are your responsibility. Any request for refundmust be accompanied by original
receipts. Failure to report your concerns may preclude your right to a claim.

Notice to Travellers:Please be aware that different living standards andpractices exist outside
of Canada, including but not limited to provision of utilities, i.e. water and electricity,
accommodations, services of all kinds, food, food preparation, water quality, security, insects,
wildlife or weather conditions. You agree that FS/HH shall not be responsible or liable for any
loss, damage, illness or injury you may suffer as a result of such different living standards
and practices. It is not uncommon to suffer from travellers’ diarrheawhen travelling. The Public
Health Agency of Canada recommends that you visit your family doctor or a travel medicine
clinic prior to departure to advise you on precautions. Please check the Foreign Affairs &
International TradeCanadawebsite at voyage.gc.ca for information specific to your destination
before you travel. All hotels undergo routinemaintenance and renovations. Certain resort areas
are undergoing major growth with ongoing construction and FS/HH is not responsible for any
resulting inconvenience. At brand newhotels, some facilitiesmay not be completely operational.
Landscaping and other finishing touches may be continuing during your stay. If FS/HH is
advised of any significant work that will be ongoing during your stay or of any major facilities
that will not be available, we will try to advise you prior to departure through notice to your
travel agent.

Travel Insurance: It is strongly recommended that all travellers obtain adequate insurance
coverage to protect themselves should they be obliged to cancel a holiday due to health
problems or unforeseen circumstances. You may purchase such insurance from your travel
agent at the time of booking. Youmay alsowish to purchasemedical insurance. You agree that
FS/HH shall not be responsible or liable for health problems that may arise or become
aggravated while travelling or at your destination. Standards of medical care may differ from
those in Canada. Treatment may be expensive, payment in advance may be required and
provincial health care coverage may be limited.

Cancellation of Services: In the event that certain services are cancelled, FS/HH will have no
responsibility beyond the refund of all monies received by FS/HH for such cancelled services,
which will be deemed to constitute full settlement of any claim youmight have against FS/HH
for the cancellation.

Alteration of Services: Advertised facilities may occasionally be modified or unavailable. We
will advise you or your travel agent of any description changes, if known, prior to departure.
Sometimesmajor changes to your holiday arrangementsmay be required due to circumstances
beyond our control, such as hotel overbooking, unexpected maintenance problems or due to
market conditions. Major changes may include change of destination, change of departure or
return by more than 24 hours, change of itinerary, change of hotel, ship or accommodation
standard. In these circumstances, FS/HH reserves the right to substitute hotel and other
arrangements for arrangements of comparable value without notice or liability.

Force Majeure/Act of God: FS/HH is not responsible or liable for changes or cancellations
made that relate to or arise as a result of hostilities, acts of war or threat of war, riots, civil
disturbances, terrorist activity, industrial disputes, natural and nuclear disasters, fire,
epidemics or health risks, technical problems with transport as well as flight delays due to
weather or for mechanical reasons, government action, closed or congested airports or ports,
supplier insolvency, governmental acts and other events beyond our control. The National
Hurricane Center in Miami considers June 1st to November 30th inclusive Hurricane Season.
Thismust be taken into considerationwhen you book your vacation. You agree that FS/HH does
not assume any responsibility, and is not liable, for the costs or other consequences that arise
out of or result from inclement weather conditions at any time of the year.

Hotel Ratings: Star ratings are our opinion and can differ from official gradings. Our rating is
relative to general standards in each destination, so our four-star hotel in one destination can
be different to our four-star hotel in another. Ratings are based on many factors including
hotel location and facilities as well as feedback from our customers and staff.

Facilities & Services: Hotels may curtail or alter some facilities without notice, usually for
purpose of ongoing maintenance and improvement. You agree that FS/HH shall not be held
responsible or liable if, due to the acts or omissions of others, some services, bonus features
or facilities described in this brochure, cease to be available or are not working. The behaviour
of other guests and the cancellation of services for any reason are beyond FS/HH’s control. All
efforts are made to ensure accuracy at the time of printing this brochure. Descriptions and
photographs are representational only and are not a guarantee that everything will be exactly
as depicted at the destination. You agree that FS/HH shall not be held responsible or liable for
modifications that can take place after publication, including damage or beach erosion due
to storms or tidal conditions. Services such as à la carte dinners, daily activities programs, spa
services and bonus features are on a first-come, first-serve basis andmay require reservations.
Certain services and activities may be withdrawn by the hotel for reasons such as weather
conditions andnumber of participants. All withdrawn features are non-refundable. Spa services
are at additional charge unless otherwise stated. Roomupgrade bonus features are subject to
space availability at check-in and cannot be guaranteed prior to your arrival. Bonus features
do not have a cash value.

Hotel Check-in & Check-out: Due to hotel housekeeping requirements, regardless of flight
times, hotel check-in is normally after 3:00 pm on the day of arrival. Hotel check-out time is
normally 12 noon. All-inclusive privileges begin at check-in and end at check-out.

Unused Services: No refunds or adjustments will be made to you for portions of your vacation
not taken or used.

Prices & Cost Increases: All prices, unless otherwise stated, are per room based on
single/double adults sharing one hotel room. All prices advertised in this brochure are in
Canadian dollars and do not include GST (where applicable) and taxes. The prices advertised
in this brochure are based on fixed costs at the time of print. These costs are dependant on rate
of exchange and/or other factors. FS/HH reserves the right to increase the price. Should the price
increase be greater than 7%, you have the right to cancel the contract for travel services and
obtain a refund of allmonies paid to FS/HH, unless the price increase is the result of government
taxation or fuel surcharge allowed by the Canadian Transportation Agency. Every effort will be

made to advise your travel agent of any price increase at least 15 days prior to your departure
date. In the event of an error in published rates, you will be given the option to accept the
change or to cancel for a full refund of all monies received by FS/HH.

Special Needs Passengers: We welcome customers with special needs. Any special services
required such as separate transfers must be advised to FS/HH at time of booking so we can
determine the availability and cost of such services prior to confirming the booking. Although
reasonable attempts will be made to provide the services requested, FS/HH do not guarantee
that the airport, transfer vehicles and/or accommodationwhile in destinationwill bewheelchair
accessible. Facilities for special needs passengers in hotels may be limited. Services required
for a passenger with special needsmay not be available and/or subject to local surcharges or
advance payments. Please check with your travel agent prior to booking.

Notice of Claims: You must notify FS/HH, in writing by registered mail, of any claim you may
have, or claim to have, against FS/HH, within 30 days from the event giving rise to the claim.
Should you not file awritten complaint with FS/HHwithin 30 days from the end of your vacation,
you will be presumed to be satisfied with the services received and to have waived any and all
claims that youmay have had against FS/HH. FS/HHwill not respond to any claims or demands
made after the expiration of the 30-day delay. You may not commence any legal proceeding
against FS/HH unless you have submitted a notice as set out above. Under no circumstances
shall FS/HH be liable to you for an amount in excess of the total amount paid to FS/HH for your
vacation.

Compliance: You agree to comply with any reasonable instructions issued by FS/HH or its
representatives during your vacation.

Applicable Law: Regardless of your holiday destination, any dispute between you and FS/HH
shall be interpreted in accordance with the laws of the place of your departure from Canada
and international conventions and agreements referred to herein. Notice: No agent or
representative of FS/HH or any other service provider has the authority to modify or waive any
provision of these Terms and Conditions.

Arbitration: Any claim or dispute (including, without limitation, any unresolved claims
concerning any services booked through, or provided by, FS/HHand claimsmade directly by you
or by anyone connected to you or claiming through you) relating to or arising from your purchase
of a holiday, or the goods and services provided by or through FS/HH, must be decided by one
arbitrator, to the exclusion of the Courts. The arbitration shall be governed by the National
Arbitration Rules of the ADR Institute of Canada, Inc. or its successors or a replacement
Administrator. The seat of the arbitration shall be in the province in which you reside. The
decision of the arbitrators shall be final and binding upon the parties. The present arbitration
clause applies to all claims made as part of a class action or other representative action, it
being expressly understood and agreed to that the arbitration of such claimsmust proceed on
an individual (non-class, non-representative) basis.

FS/HH’s Responsibility: The travel services provided are subject to the Travel Industry Act (ON),
Travel Agent’s Act (BC), Travel Agent’s Act (QC) or any other similar act enforced in the province
of residence of the purchaser or in the province where a vacation was purchased from FS/HH
and Regulations thereunder and are subject to the conditions imposed by the suppliers and
such suppliers’ (and FS/HH’s) liability is limited by their tariffs, conditions of carriage, tickets
and vouchers, and international conventions and agreements, as amended (eg. The Warsaw
Convention, The Athens Convention & The London Convention).

You agree that FS/HH shall not be responsible or liable for, and you hereby waive any claim
arising out of or relating to, any loss, damage, injury or illness whether physical or mental,
resulting from any delay, substitution of equipment, or any act, omission, negligence or
commission of any third party supplying any of the services or accommodation herein, its
agents, servants, employees, subcontractors, or for any claims for such loss, damage or injury,
whether physical or mental, arising therefrom, or from any cause that arises by reason of
actions of parties other than FS/HH. FS/HH reserves the right to decline any passenger as a
member of these tours at any time.

Privacy Policy: FS/HH is compliant with the Personal Information Protection and Electronic
Document Act (P.I.P.E.D.A.) that went into effect January 2004. A copy of our policy can be found
at www.HolidayHouse.ca or by contacting our Privacy Policy Office at the address listed below.

Fun Sun Vacations & Holiday House are wholly-owned divisions of
Thomas Cook Canada Inc.
Ontario Registration Numbers: 50012702
B.C. Registration Number: 3597-6
Montreal, QC: Quebec Permit Holder
In Ontario: 75 Eglinton Avenue East, Toronto, ON M4P 3A4
In B.C.: 333 Seymour Street, Suite 900, Vancouver, B.C. V6B 5A6
In Edmonton: #400 10109-106th Street, Edmonton AB T5J 3L7
In Montreal: 1257 Rue Guy, Suite 1190, Montreal, QC H3H 2K5

Severability: The invalidity of any provision contained herein does not affect the validity of any
other provision listed.

Miscellaneous: Prices are valid at time of printing for departures Jan. - Dec., 2010. All prices
are subject to changewithout notice. The information in this brochure supersedes all previously
published information. Printed January 2010. Note: A printable version of these Terms &
Conditions is available at www.HolidayHouse.ca and www.FunSunVacations.com
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HOLIDAY HOUSE AND FUN SUN VACATIONS ARE PART OF THE THOMAS COOK GROUP

ASK YOUR PROFESSIONAL TRAVEL AGENT

LOCATION ARRIVAL DEPARTURE
New York City -- 4:00 PM

At Sea -- --

At Sea -- --

King's Wharf 9:00 AM --

King's Wharf -- --

King's Wharf -- 5:00 PM

At Sea -- --

New York City 8:00 AM --

In Bermuda you will find treasures. African drum beats. Knee socks. This spectacular  

island is a unique blend of colonial history and African heritage. On your NCL Cruise 

to Bermuda, you will embrace the  colorful local legends and rich traditions this island 

has to offer.

NORWEGIAN DAWN
7-Night Bermuda Cruise
New York City Roundtrip

BEST
v a l u e

Old
world charm

with an island beat

SPECIAL OFFER
PREPAID GRATUITIES!

Only With Encore CruiseEscapes

New York
King’s Wharf
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PRINTED IN CANADA
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